Pacific Gas and

Electrip Eﬁmﬁﬁﬂ}’@ - Stephen A, Rayburn Mail Code N2Z
: Director and Ghief Negotiater P. O, Box 770000
Labor Relations San Franclsco, CA 84177

415-973-4310

November 10, 2010

Mr. Tom Dalzell, Business Manager
Local Union No, 1245
International Brotherhood of Electrical Workers, AFL-ClO

P.O. Box 2547

Vacaville, CA 95687

Dear Mr. Dalzell;

This letter and its attachments will confirm the Cohnpany's understanding of the settlement
reached on October 25, 2010, between the Company's Negotiating Committee and the Union's

Negotiating Committee in General Negotiations with respect to the IBEW Clerical Agreement
between Company and IBEW Local 1245,

Term

The Clerical Agreement will have a four-year term of January 1, 2011 through December 31,
2014,

Wages

The Company will grant a general wage Increase, using normal rounding, of two percent (2.0%)
effective January 1, 2011; two percent (2.0%) effective January 1, 2012 two percent (2.0%)
effective January 1, 2013; and two percent (2.0%) effective January 1, 2014.

Ratification Bonus

An additional one percent (1.0%) will be added to the general wage increase on January 1,
2011 if this agreement is ratified on the first vots. (2.0% + 1.0% = 3.0%)

Exhibit A - Clerical Lines of Progression

All 2011 wages shown below for existing classifications include the 2.0% general wage increase
and the additional ratificaiion bonus wage increase of 1.0%.

1. Customer Service Line of Progression




Establish Service Representative | classification (New Beginner's Level) and a Service
Representative |l classification for new hires after January 1, 2011, (Added 1-1-11)

2011 Wages

Service Representative | (New):

Start $18.00
End 18 Mo $22.50
End 3 Yr $27.00
End 54 Mo $34.78

Service Representative Il (New): $34.78

2. Gompany and Union will establish a joint committes to update Exhibit A including
reviewing job definitions, lines of progression and ratios of lead positions.

Exhibit F — Schedule of Wage Rates

Increase the top Wage Rate for Senior Service Representative I, Senior Operating Glerk I,
and Senior Accounting Clerk | to provide a 5% differential above Service Representative and
acknowledge lead responsibilities.

Senior | 2010 Rates 2011 Rates
Stani $33.77 $34.78

End 8 Mo $34.35 $35.38

EndtYr $34.92 (3.4% above CSR) $35.97 (3.4% above CSR)

| Add New End 18 Mo | $35.45 (5.0% above CSR) _ | $36.51 (5.0% above CSR) |

Adjust Wage Scale for Senior Service Representative II, Senior Operating Clerk lI, Senior
Accounting Clerk Il and Senior Operating Clerk |-l by eliminating a step and madifying first
step so that it equals top step of a Sr. | classification and modifying the final step to provide a
5% differential above Sr. 1. '

Senior I 2010 Rates Proposed (2010 Rates) 2011 Rates
Start $34.92 $35.45 $36.51

End 6 Mo $35.67 $36.44 $37.53

End 1 Yr $36.44 $37.22 (5% above SR. 1) | $38.34 (5% above Sr. 1)
End 18 Mo $37.20 Eliminate Eliminate

Attendance

The Company and Union recognize that there are opportunities for significant improvement in
the area of attendance/availability of clericai employees. Therefore, the Company and Union




will establish a Joint Attendance Committes to monitor the use of time off and work together to
improve the availability of clerical employees.

Funeral Leave

Ermployees will be granted up to three days oif with pay if a member of the immediate family
dies at the employee’s option. :

Vacation

Part-time employees will be eligible for service anniversary and sick leave bonus vacation.
Contracting

The Company and Union recognize that the implementation of SmartMeter technology will lead
to a significant increase in the clerical workload during the term of the Agresment. The parties
agres to meet and discuss any temporary increase in workload to determine whether the
increase should be addressed through adding employees or contracting out work. The parties

agree that every effort should be made to avoid a temporary staffing increase that will
subsequently result in short-term employes displacements.

Attachments
Attached are amended Contract sections as agreed to during the negotiations, as follows:
A Clerical Agreement and its Exhibits, Supplements and Clarifications

If any of the above or the attachments thereto are not in accordance with your understanding of
our setilement, please let me know immediately.

Sincerely,

Director andChief Negotiator

Attachments




ATTACHMENT A

CLERICAL AGREEMENT

TITLE 3. CONTINUITY OF SERVICE

3.2 The duties performed by employees of Company as part of their employment pertain to and
are essential fo the operation of a public utility and the welfare of the public dependent thereon.
During the term of this Agreement employees shall not partially or totally abstain from the
performance of their duties for Company including to support a strike or labor action initiated
by another union or a strike or labor action taken by a separate bargaining unit of the same
unon. Union shall not call upon or authorize employess individually or collectively to engage in
such activities and shall make a reasonable effort under the circumstances to dissuade
employees from engaging in such activities, and Company shall not cause any lockout,
(Amended 1-1-11)




TITLE 6. LEAVE OF ABSENCE

69  FUNERAL LEAVE
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cessary-to travel 1o and from the lecation ot the Fwédau',ubu*
notio-excsed threawerkdays Unused vacafion or ﬂoa’iindq holidays may be granted to extend an
employee's funeral leave be?;ond the three days provided for above or personal time off without
pay for the time nesded will be granted. The immediate family shall be limited to: an employee's
spouse or employee’s registered domestic pariner, parent, grandparent, grandparent-in-law or
grandparent of employee’s registered domestic pariner, parént-in-law or parent of employee’s
registered domestic partner, child or child of employee's registered domestic partner, grandchild,
son-in-law, daughter-in-law, stepchild, brothers, sisters, half-brothers and half-sisters, step-
brothers, step-sisters, foster parents, step~ﬁarents, aunts, uncles, or an individual who was a
%amber of the employee's immediate household af the time of death. {Amended 1-1-09 and 1-1-

(b)  Consistent with the Company's operational needs, a regular employee may be
ranted the time off with pay necessary to attend the funerals of other persons the employee may
& reasonably deemed to owe respect, but not to exceed one day.

(c) . Employees who have not attained regular status will be allowed time off without
pay as provided for in'(a) and (b) above.




TITLE 7. SICK LEAVE

7.16  FAMILY SICK LEAVE (Added 1-1-00)

(a) In any calendar year, a regular full time employee shall be permitted to use the
employee's current available sick leave benefits, up to 40 hours in the calendar ear, to attend to

an iliness of a child, parent, er-spouse, or registered domestic artner of the employea. A
re/gular part-time employee may take %p o one-half of thelr annyal current sick leave hours
aliotment to attend to an iliness of a chil , parent, er spouse, or registered domestic partner of

the employee. (Amended 1-1-09 and 1-1-11)
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(e b} All conditions and restrictions that apply fo an employee’s use of sick leave for his
or her own illness shall apply to sick leave usage o attend to an iliness of a child, parent, o
spouse, or registered domestic partner under this section. (Amended 1-1+1 1)

(de) Anemployee's use of sick leave under this section does not extend the maximum
[veriod of leave to which the employee may be entitled under the California Family Righis Act or
he Federal Family and Medical Leave Act,

For purpose of this section only, the following definitions shall apply:;

(1) "Child” means a biological, foster, or adopted child, a stepchild, or a I%qal
wa'}rd, child of a registered domestic pariner or child standing in loco parentis. (Amendad 1-

. (2) "Parent’ means a biological, foster, or adoptive parent, a stepparent, or a
tegal guardian, or a person who stood in foco parentis to the employee when they were a
child, (Amended 7-1-17)




TITLE 8. VACATIONS

8.1 DEFINITIONS
{a) Eligibility: The provisions of this Title apply only to regular employees.

(b) A Regular Employee is an emcfioyee who has fulfilled the applicable requirements
of Section 17.5 of this Agreement. (Amended 1-1- 1)

(c)  Earned Vacation Allowance is the number of paid vacation hours which an
em{Jfoyee has earned in the calendar Kear. The number of paid vacation hours will be determined
by the straight-time hours worked in the ing calendar year and years of employment. An
employee mafv not have more vacation hours than twice their annual accrual rate in their vacation
account as of December 31, Excess vacation hours will be paid annually igly the end of February
beginning in February 2010, based on excess vacation as Of December 3 of the prior year and
will be paid at the current rate of pay. (Amended 1-1-09 and 1-1-1 1)

8.3  SERVICE ANNIVERSARY VACATION - BONUS VACATION

(a) In the fifth calendar year following his/her employment date and in each fifth
calendar year thereafter, Company shall grant each full-time employee a service anniversary
vacation of five-werkdays 40 hodrs, A service anniversary vacation shall be in addition to tha
annual vacation allowance set forth in Saction 8.2 above to which the employee ma'a%/ be otherwise
entitled in that calendar Year and the employee acquires no right as to all or any part of the service
anniversary vacation unless the employee works in the calendar year in which it is granted. The
service anniversary vacation, as herein provided, vests on the first day of each calendar year in
which an employee qualifies for a service anniversary vacation—ané must be taken t-that
eatendar-year,  (The provisions of this Section shall not appfy to pasttims or-intermittent
employees.) (Amended 1-1-94 1-1-11)

(b( In each of the first five calendar years following histher employment date asn-full-
time employses who has-have used 40 fhiours or less of paid or unpaid sick leave in the
preceding year shall be entitled to 8 hours ene-day of bonus vacation in addition to any vacation
allowance the employee is entitlied to as set forth in Section 8.2. An employee must complets one
%/ear of Service before becoming qualified for such hours day. Inthe tenth’calendar year

ollowing a full-fime an employee's employment date and in each fifth calendar year thereafter an
employee who has Used 200 flours 25-days or less of sick leave during the five preceding
calendar years shall be enfitled to 40 five bonus hours days efvacation in addition to the vacation
allowance the employes is entitled 10 as set forth in Section 8.2, In determining the number of
sick fiours days used in computm? 200 hours 25-days or less, no more than 80

hours for full-time ermployees will bs charged to the em loyee in any one year. Tha bonus
vacation, as herein provided, vésts on the first day of each year in which an employee qualifies for
a bonus VGCEtIOﬂ&H&%&%@%!%ﬁP—H—@&%&%&HQ&#%C&F. An emplo?/ee acquires no right to all
or any part of the bonus vacation unless stich employes works in the calendar vear in which it is

ranted. (The provisions of this Section shall not apply to parttime srintermittent employees.
EAmende(dfi—béE% 1-1-11) PRY ployees.)

(c) In the fifth calendar year following his/her employment date and.in each fifth
calendar year_thereaffer, om,gang shall _grant each paré-tinie em;glogee a_service
anniversaf;z Vacation of 37 hours, service anmversa% vacation shall be in addition fo
tne annual vacation allowance sef forth in Section .4 above to which the emplovee ma
otherwise be entitled in that calendar vear and the employee acqgiires no right as to all or

anyv_part of the service anniversary vacation unless tﬁe emg?oz‘ee works in the calendar
%ear n which it is %rante A e service ann.'versagr/ VacaﬂonF as nerein provided, vests on
the first ago each calendar %earm which an emglg ovee qgualities for a service anmversag}r
vacation. e provisions of this_section shall not apply to intermitfent emplavees.
(Added 1-1-11)

(d) In_each of the first five calendar years following his/fier employment date

part-time employees who have used fiveday, 2 hours or less of paid or unpaid sick leave
In the preceding year shall be entifled fo ene eay eight hours of bonus vacation in addition
te any vacafion alfowance the empioyee is entitied to as sef forth In Section 8.2. An




employee must complete one year of Service before becoming qualified for such day
fours. In the tenth calendar vear following a pari-tinie employea’s employment date and in
each iiith calendar vear thereafier an employee who has used 160 NOUrS oF Jess of Sick
Teave during the five preceding calendar vears shall be entifled fo 32 bonis holrs of
vacation in addition fo the vacaiion allowance the employee is enfitled fo as sef jorih in
section 8.2, In defermining the number of sick days-hours used in computing 20-daysi6d
hours or less, no more than 64 hours for part-time empiovees will be charged to the
employee in any one veat. Ihe bonus vacation, as herein provided, vests on the first day
of each vear in which an employee gualities for a bonus. An employee acquires no right to
all or any part of the bohus vacation unfess such employee wotks in the calendar year in
which it is granfed. {The provisions of this Section shall noi apply fo infermittent
employees.] (Added 1-7-11)

8.5 FORFEITURE OF VACATION

(@) An full-fime _employee who is absent for 240 cumulative hours or more in any
calendar year by reason of leave of absence or layoff without pa% for any reason, or for 880 hours
or more in any calendar year by reason of industrial dlsabz]]ty, shall cease accruing vacation until

the em loyee retumns to work. “Au-empleyesmayat-hisfher-optiontake-the full-vacation to
A.L‘%Lehﬁbm srovld o otham ..*‘"" e%wﬁ%h&%he—%mﬁeye&sha!meaﬁm

B oo ai[ﬂq Egi ﬁes Ehﬂ lqu};hbu@l nu;- h ma . 'F 1 rmn‘: n_';!_i_g_ Q_ﬁe‘_d LY EWLIC.FI"—H'“QA'
(Amended 1-1-08 and 1-1-11)

{b) A pari-time employes who is absent for 200 cumulative hiours or imore in any
calendar yvear by reason of leave or absence or lavoly withouf pay 1oF any reason, or (or 720
Hours or inore In any calendar vear by reason of indusirial disability, shall cease acoruing
vacation uniil the emploves refuins to worly, (Added 7-7-11)

(¢)  Ifamy-afull-iime employes’s absence is for less than 240 cumulative hours in
duration because . of leave of absence, or layoff without pay for any reason, or is for less than 880
hours in duration because of industrial disability, an employee shall be entitled to a full vacation as
provided for in Section 8.2. (Amended 1-1-09 and 1-1-11

(d) If a pari-tinie emplovea’s absence is for less than 200 cumulative hours in

duraiion because of leave oi absence, oF lavoli without pay for any reason, or Is for less
than (20 hours in duration becatise of midusirial disahilify, an emplovas shall be entitled to
a tull vacaiion as provided for in Seciion 8.2, (Adoed 1-1-1T1)

(©




HTITLE 10. HOURS OF WORK

10.9 ALTERNATE WORK SCHEDULES (Addead 1-1-11)

Definition: An agreed-to arrangement by the Company and Union whereby full-fime
employees may work more than eight hours in a dav in order to receive addifional days
oif,

Schedules

4/10 Schedule: A regular worl schedule during which an emplovee works four ten-
hour days a week and has the fifth dayv as a day off. Each week: Four fen-hour davs,
one day oif. 4x10 schedules may be agreed to by local letter agreement in
accordance with Lefter Agreement 93-96.

9/80 Schedule: A regular work schedule during which ain employee works eight hine-
hour days and one eighi-hour day and receives one scheduled day off over the
course of g two-week period, 9x80 schedules may be agraed fo hy local [efter
agreement in accordance with Letter Agreement 93-97.

Pari-Time Employees: Alternate work schedules will be considered on a case-py-case
basis subject {o agreement by Company and Union and in compliance wi_fh all California
Wage and Hour laws.

10.10 FLEXIBLE WORK SCHEDULES (Added 1-1-11)

k schedules may he established at the local level b% a letter agreement
1@ Union’s Business Wanager and ihe Direcior of Labor Relations.

Flexible wo
signed by i




TITLE 11. PREMIUM PAY

11.2  AMOUNT OF SHIFT PREMIUM
(a) Language unchanged

The weighted average straight-time rate referred to in Subsection (a) hereof shall
be calculated annually by adding any general wage increase effective on January 1 to the
computed weighted average straight-fime rate as of the December October 31
immediately prior, except as provided for in (c) below. The effective date of any change in
shift premium shall be January 1. (Amended 1-1-11 4-1-91)

10




TITLE 12, OVERTIME

12,1 DEFINITION

Overtime is defined as (a) time worked in excess of 40 hours in a workweek, (b) time
worked in excess of eight hours on a workday, (c) time worked on a non-workday, (d) time worked
on a holiday as provided for in Title 14 and (e) time worked outside of regular work hours on a
workday. Company shall not be required to pay overiime compensation more than once for any
single period of time worked. Overtime shall be cumulated each day and shall be compensated to
the nearest 1/4 hour.

12.2 RATE AND DOUBLETIME CONDITIONS

(a) - Ingeneral, overtime compensation at the rate of one and one-half times the straight
rate of pay shall be paid to employees for overtime as defined in ltems (a), (b), (c), (d) and (e) of
Section 12.1; except that

(1) The Company shall not be required fo pay overtime colmpensation to a full-time
employee who is off without pay on a regularly scheduled workday until the
employee completes 8 hours af the straight finie rate of pay or during the wotkwesk
unfil the employee completes 40 hours at the sfraight fime rafe of pay. (Addad 1-1-

11)

{2) The Company shall not be reguired to pay overtime compensation to a part-
fine employee who is off without pay during their regularly scheduled worl hours
ol off work without pay during the workweek (except the scheduled da v off [SDO])
until the employee completes 8 hours at the straiaht time rate of pay on a workday
or 40 hours al the straight fime rate of pay during a workweek. (Added 1-1-11 )

The exceptions in 12.2(a1) and Section 12.2(a2) above shall not include {a) when
employees take fime off with permission without pay known as T-Time; (b) holidays when a
probationary employee does not receive pay: (c) Hiring Hall employees; (d) time worked
hefore the sfart of the employee’s scheduled hours of work; or () mandatory overtime
sifuations. (Amended 1-1-11)

(b)  nochange
(©) no change

(d)  The time worked in excess of eight hours on the emﬁloyee's second of two
scheduled days off counting fromn the basic workweek shall be paid at the rate of two times the
employee's siraight rate of pay provided such employee has performed work on the first
scheduled day off. Employees scheduled to have four consecutive days shall be entitled, in
addition to the above, to pay at the rate of two times the employee's straight rate of pay for the
time worked in excess of ‘eight hours on the fourth scheduled day off, provided that such
employee has also performed work on the third scheduled day off.” For employees on an
alternative work schedule: If an _emplovee performs work on an nen-workday, the
empiovee will receive double time after eiqht hours worked on the nexf da rovide
tnat day is also a non-workday. Double-finie after eight hours worked will confinue unf
such time s _the employee performs o work on a non-workday or a regular workday

occurs, (Amended 1-1-77)

(&)  nochange

11




)] Holidays will be paid in accordance with Section 14.7. fAdded 1-1-11)

12.3 EQUAL DISTRIBUTION

_ (? Prearranged and emergency overtime work shall be distributed among employees
within a department, classification and headguarters as equally as Fract[cable. The Company
will post the overtime worked or credited as worked for each person for that week. The method
for practicable egualization of prearranged and emergency overtime should be developed at each
location by a%reem.ent between Company and Union. Such procedure should be in writing and
signed by both parties, Whether procedures are developed or not, it Is incumbent on Company to
compl¥ with the provisions of this Subsection conceming equal distribution. Where an imbalance

cannot be justified, payin% the a?hgrieved em ]oyee(? Is an appropriate remedy after the end of
_t‘Elj, accounting perfod, although this does not pracltide other local agreements. fAmendad 7-1-

(b)  An employee who is scheduled to be off on vacation shall not be scheduled for
work under this Section for the period betwsen the end of the employee’s last regular day of work
Precegﬁng the employee's vacation and the start of the employee's first re%u!ar day of work
ollowing the vacation. An employee who is off due to illness or injury shall not be scheduled for
work under this Section until the employee returns to work on a regular workday.

12,7 PREARRANGED OVERTIME

When, at the request of the supervisor in charge, an empio?/ee reports for prearranged
Work (a) on workdays outside of hisfher regular work hours, the emlﬁ oyee shali be JDaId overtime
compensation for actual work time and fravel time in connection t erewith, provided, however,
that if such employee continues to work into or bayond the employee's regular work hours, such
employee shali be'paid overtime compensation only for fravel time from the employee's home and
for actual work time up to the employee’s regular work hours unless the provisions of Section
12.10 are applicable; (b} on non-workdays oufside of his/her regular work hours, the employee
shall be paid overtime compensation for actual work time and travel time in connection therewith,
rovided, however, that if such empfo]\qee continues to work into or beyond regular work hours,
ravel fime only from the employee's home shall be paid for, and (c) on non-workdays during
regular work hours, the employeé shall be paid overtima compensation only for actual work time.
For the purpose of this Section prearranged work shall be deemed to be work for which advance
notice has been given by the end of the em I?E/ee's preceding work period on a workday.
However, Company shall ‘make a good faith efforf io notify the employee at least 24 hours in
advance of the néed to perform prearranged overfime work on non-workdays or holidays.
(Amended 1-1-11)

12




TITLE 13. WAGES

13.7 WAGE PROGRESSION

(a) An employes who has accumulated sufficient time in a classification having a time
rogression shall be advanced to the next step in such classification uniil such employee receives
he maximum rate thereof unless the employee has received during the previous twelve

111

(b) For the purpose of wage rate progression in a temporary o
classification, the time worked by an employee in other than hisfher regular classification shall
also be accrued in such tempor)ary classification fn_accordance with the provisions of (a)

above. (Amended 1-1-11

. (c} ) The "Wage Progression" of an employee who is absent on leave of absence
without pay for more than ten consecutive workdays will be delayed by a period of fime equivalent
to such leave of absence. The "Wage Progression" of an employee in a beginning or other
negotiated fraining classification who s absent for more than 25 consecutive workdays because of
an Industrial injury as defined in Section 23.1 or for an illness or disability and is receiving sick

leave with pay as provided for in Section 7.1, will be delayed by the period in excess of 25
consecutive workdays. '

13




TITLE 15. EXPENSES

18.5 TRAVEL AND EXPENSES - NON-COMMUTABLE LOCATIOrN

2 An allowance for reasonable travel time incurred bg an employee in traveling
between the employee's regular headquarters or living quarters and the training location at the

beginning and at the end of the employee’s training assignment shall be authorized. Such
auewanee—gwbe—eemﬁ%ed—at—%he—sg;aghfﬁme_ef_pay fime will be considered as time
worked and paid af the ap bropriate rate of pay using of the employee’s classificaiion af the
employee's tempor r?/ dq all also Include reimbursement for reasonable cost of
meals incuired while ravelmg.f;rransportation shall be in accordance with the provision of Section

15.8. (Amended 4-4-28 1-1-1

14




TITLE 16, MEALS

16.6 TIME INTERVALS

In determining time mtervals for the burpose o
any time allowed for /

f providing meals there shall not be included

15




TITLE 17. STATUS

17.6  PART-TIME EMPLOYMENT
(@  Nochange

{b} No changs
(1) No change
(2) No change
(3) No change
4) No change

(B8) Paid holiday hours prorated based on ratio of straight-time hours scheduled
fo work in a yearto 2,080 hours. {Amended 1-1-09) _

(Entire Subsection Added 1-1-g1)

(c) Part-time employment is allowed up to, but not to exceed twenty percent (20%)
of the total full-time clerical ‘bargaining unit complement at any given time. In any one
headquarters, the number of part-time clerical bargaining unit emp[o%/ees cannot exceed the
number of full-time clerical bargaining unit employees.  However, this does not apply
hreadquarters and departments with only one emplovee. (Amended 1-1-11) B-1-03

{d) No change

16




TITLE 18. JOB BIDDING, PROMOTION AND TRANSFER

18.4 PREBID PROCEDURE

()] New Johs at a Headquarters: The Company shall post, on all bufletin boards
throughout the System, a notice describing all new classifications at existing headquarters or an
job at a new headguarters in the Company, on the first or fifteenth of any month, as soon as suc
Jobs are authorizeq to be filled. Such notice shall remain posted until the next Directory listing the
new classification is posted on the bulletin board, but not less than 15 days. If no prebids are
received 18 days after the date shown on the notice, or affer two lists have been exhausted,
Company may wi ye-to fill the vacancy af jfs discretion under the provisions of
Section 18772 (Amended 1-1-09 and 1-1-11)

18,9 PREFERENCE BY LENGTH OF SERVICE
{a) no change

(b)  Inthe event a conflict arises as to senion‘t{ between two (2) or more employees
whose seniority date is the same, the following will be the sequence of consideration for the
purpose of a tie-breaker;

_ D any prior regular service as a Company employee shall be taken into
consideration and the employee w%ose prior service is greater shall be deemed fo have the
greater seniority;, {Amended 1-1-11)

17




TITLE 20. SAFETY
20.6 GRIEVANCES

‘(a)  Grievances concerning ang provision of this Title shall be filed and processed in
accordance with the provisions of Title 9--Grievance Procedure - except that: I51) prior fo the
discussion of such grievances at the Division Local Investigating Committes, the Union shall give
Company sufficient notice so that arrangements can be made to have a Company Safety
Supervisor present at the meeting to act as a consultant to any such Committes; and (2 Union's
Business Manager may in lisu of Union referring such grievances to a Fact Finding Committee or
the Review Committee as provided for in Title 9, upon QIVIH%’]S calendar days' written notice to
Company's Director of Industrial Labor Relations, request that such grievance be forwarded to
the Committee provided for herein for inclusion on the agenda of its next quarterly meetingr or
request that a special meeting be called for the purpose of adjusting such grievance. The
Committee ma_F, in its discretion, conduct a hearing on any grievance forwarded to it. (3)
Adjustment -- The decision of a majority of the members of the Committee shall be final and
binding on Company, Union, and the agarieved employee, if any, provided that this decision does
not in any way add to, disregard, or modify any of the provisions of this Agreement, The
Committee in its discretion may issue wiitten decisions in a form agreeable to the Committee in
cases which have been timely referred to the Comimittee: or it may refer a case back to any level
of the Crievance Procedure provided for in Tille 9 of this Agreement, afon‘g with written
instructions it may wish to issue to the Committee to which the case is referred. (Amended 1-1-
16-1-03)

18




TITLE 21. LABOR-MANAGEMENT COOPERATION

21.2 LOCAL/DEPARTMENT LABOR MANAGEMENT MEETING
Unchanged
(a)  ATTENDEES AND AGENDA
Unchanged
(b}  SUMMARY
Unchanged

(c) WITHDRAWAL

Any Area or Department may withdraw from participation in the Local Labor-Management
GCommittee upon Company's Director of Industrial I abor Relations giving notice of such intent to
Union. (Amended 1-1-11 6-1-03)

19




TITLE 22. INTERIM NEGOTIATIONS

22.2 An Ad Hoc Negotiating Committee established by this Title shall be composed of
members appointed by Union and members appointed by Company's Director of Industrial
Labor Relations. Each party may ap%omt any number of members who they deem best suited to
resolve the particular dispute before the Committee. The members appointed by each, however
shall be kept to a reasonable number consistent with the principles of effective bargaining, an

each shall eippomt a spokesman from amongst those appointed to the Committee. (Amended 1-

1-116-1-63
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TITLE 25. TERM
25.1 TERM

This Agreement, having taken effect as of July 1, 1953, and having thereafter been
amended from time to time shall continue in effect as further amended herain for the term of
January 1, 2011 June—1-2003 through December 31, 2074 2010, and shall continue thereafter
from year fo year unless written notice of termination shall be given by either pariy to the other 80
days prior o the end of the then current term. The Company and Union acknowledge that, in the
event the Company forms new Affiliated Acquiring Entities that are bound by this Agreement,
this Agreement and any amendments thereto shall remain in effect unti December 31, 2014
2007, or until separate’ agreements are negotiated to apply to each new Affiliated Acquining
Entity, whichever js earlier. Further, upon either party's request an?/ new Affiliated Acquiring
Entity and the Union shall engage in good faith negotiations to deve op separate agreements.
(Amended 1-1-11 4-1-09)

25.3 GENERAL WAGE INCREASES

Ea) Effective January 1,2011 2029, the hasic wage rates established for January 1,
2071 in Exhibit F of this Agréement shall be increased by three three-and three-quartor
percent. fAmended 1-1-11 1-1-09)

ébz . Effective January 1, 2012, 2040, the basic wage rates established for January 1,
2012 in Exhibit F of this’ Agreement shall be increased by fwo three-and threa-quarter
percent. (Amended 1-1-11 6—4—9%2

' 1,.2013,
enf sha

the basic wage rafes establis

Be increased by two percent.

ent shall be incréased by fwo percent. (Added 1-1-17)

Effective Jan

(%) ary 1, 2014, the basic wage rates established for Janua
2014 in ExhibiT F of this Adgreem '

{(a) (Deleted 1-1-09)
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EXHIBIT A

CUSTOMER SERVICES LINES OF PROGRESSION

2660 SERVICE REPRESENTATIVE

50356343 SERVICE REPRESENTATIVE Il (Added 1-1-11}

2663 SERVICE REPRESENTATIVE-STENO (80 w.p.m. shorthand and 50 w.p.m.
typing required) - (PIO)

2666 SERVICE REPRESENTATIVE-TYPIST (55 w.p.m. typing required)

2769 SERVICE REPRESENTATIVE AND METER READER

Next Lower Classifications Same or Higher Classifications

*2675 Utility Clerk - Customer Services 2641 Senior Service Representative |l
#2679 Utility Clerk-Steno-Customer 2765 Senior Service Representative-
Services - (P10) Typist I

*2683 Utility Clerk-Typist-Customer 2650 Senior Service Representative |
Services 2811 Sendor Service Representative-
2731 Word Processing Operator - Typist |

Customer Services 2660 Service Representative

2772 Meter Reader and Utility Clerk 50356343 Service Representative I
50356342 Seivice Representalfive | {Added 1-1-11)

(Added 1-1-11} 2663 Service Representative-Steno — (P1O)

2760 Credit Representative

2770 Credit Representative and Meter

Reader

2789 Service Representative and Meter Reader

*Includes employees at Clerk D rate of pay as per 1880 General Negotiations

50356343 SERVICE REPRESENTATIVE Il (Added 1-1-11)

All eurrent Serviee Representatives, classification codes 2660, 2666 and 2769 will be
reclassified to Service Representative Il upon reaching the fop step of Service
Represenfative as soon as adminisiratively possible.

Nofes:

The Service Representative I classification is established as a Beginner's classification
under the provisions of Subsection 18.5{q) with an automatic progression to Service
Representative Il affer the completion of 54 months in the classification.

The classification will be posted as a New Job at a Headguarters.

The existing transfer provisions under Section 18.5 will apply for part-time Service
Representative | vacancies.

Employees in the Customer Service Line of Progression will have priority transfer rights
to full-fime Service Representative | vacancies as follows:
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ployees in the

1. To such Customer Service Line of Pro gression clerical
Bidding Unif where the vacaricy exisis.
2. To any other such Customer Service Line of Progression clerical employves,

The fransfer list must be exhausted in ac

_______ codénceif Section 18.5 before a full-time
Service Representative | vacancy can be filled on an unrestricted basis.

For the purposes of Title 19, a Service

Representative | and a Service Representative JI are considered the same classification,
A Service Representativs If or higher who displaces a Service Representative ! will

maintain the Service Representative || classification and bidding status,

The clerical hiring rate guidelines in Exhibit A for Utility Clerks will apply to Service
Representafive |,

For the purposes of Titles 13, 18 and 19, iime worked as a Service Representative | shall
count as time worked as a Service Representative I,

A Service Represeniative I's six-month prohationairy period will be extended by no longer
than the length of the agreed-fo Service Representative training proaram.

Incumbents and Transfers

Ihe existing Service Representative classification and wag e schedule wi pply fo
current Service Representative incumbents hired before 1-1-11. Service Representatives
hired prior to 1-1-11 who transfer info the Service Representative [ classification will he
placed in a Service Representative classification and the cairresponding waaga schedule.

2675 UTILITY CLERK - CUSTOMER SERVICES

2679 UTILITY CLERK STENO - CUSTOMER SERVICES - (P1O)

2683 UTILITY CLERK-TYPIST - CUSTOMER SERVICES {55 w.p.m. typing
required)

2731 WORD PROCESSING OPERATOR - CUSTOMER SERVICES (55 w.p.m.
typing required)

2772 METER READER AND UTILITY CLERK

SERVICE REPRESENTATIVE | (Added 1-1-11)

BEGINNER'S CLASSIFICATIONS
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SUPPLEMENT TO TITLE 18 BIDDING UNITS (1)

BIDDING UNIT EIGHTEEN

(Deleted 1-1-11)

BIDDING UNIT NINETEEN

(Deleted 1-1-11)
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SUPPLEMENT TO TITLE 19 DEMOTION UNITS (1)

DEMOTION UNIT ELEVEN

{Deleted 1-1+11)
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