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Subject of the Grievance
This grievance involves the awarding of part-time Service Representative and Senior Service
Representative positions at all four Call Centers.

Facts of the Case

The dispute between the parties revolves around the interpretation of Title 18.5, 19.1 and
19.9 of the Clerical Agreement during the Title 19 displacements of 1994. The Company
believed that all part-time positions were beginning level and therefore could be filled under
Title 18.5(a) and placed employees in those positions. The Union believed that the positions
did not fall under Title 18.5(a) as the Service Representatives’ part-time positions were not
beginning level.

Discussion

Subsequent to this grievance, Letter of Agreement R1-95-30-PGE was signed (superseding
95-05-PGE). This Letter of Agreement addressed the Clerical Title 19 and Physical Title 206
displacements. Paragraph 3(a) of R1-95-30-PGE specifically identifies the part-time
positions.

Decision
The Committee agrees to close this case without adjustment and without precedence or
prejudice based on the foregoing.
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