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The Company allegedly used a Relief Service Operator to relieve a Utility Clerk
in violation of the Agreement.

At the headquarters, there is one Utility Clerk-Operating who performs the
following duties: Gas Serviceman Efficiency Measurement System (GSEMS), Gas
Meter Change Program, phone coverage, mail, miscellaneous computer work,
ordering stationary and supplies, and placing grids on tags.

When the Utility Clerk is absent, a Relief Service Operator has been assigned to
do the following duties of the Utility Clerk: Gas Serviceman Efficiency
Measurement System, phone coverage, mail, and putting grids on the computer.

The Union a~gued that Company violated the Agreement by using an employee in
the physical bargaining unit to relieve an employee in the clerical bargaining
unit, and that the Company should either reclassify the clerical position back to
Gas Service Operator or fill an additional clerical position.

The Company argued that Service Operators perform clerical work as provided in
the Job Description.

The Committee discussed this case at length and reviewed P-RC 1291. The
Committee agreed that there is no violation of the Agreement to temporarily
assign the specific work at issue in this case (GSEMS, answer phones, put grids
on tags using a computer, and distribute mail) to Relief or Service Operators in
absence of Utility Clerks, so long as there is no other Utility Clerks assigned
to the department at the headquarters.



This case is closed without adjustment. ti
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