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The Company and Union Clerical Agreement, Section 17.6, was amended June 1,2003 to increase the ratio of part-
time to full-time clerical from 16.5% to 20% of the full-time clerical complement at any given time. In addition,
language was added to state that the number of part-time clerical bargaining unit employees cannot exceed the
number of full-time clerical bargaining unit employees in anyone headquarters.

Since that time, it has come to our attention that certain headquarters (e.g., Vaca-Dixon, McMaude) have one part-
time employee and zero full-time employees working in a headquarters which is inconsistent with the agreed to
language. In these headquarters, the part-time arrangements existed prior to negotiations and adequately support
the operational needs of those headquarters.

Company's intent when agreeing to that language was to balance the part-time to full-time complement in
headquarters with multiple clerical employees, not to be required to increase staffing in headquarters requiring only
one part-time employee. Therefore, Company would like to clarify that "the number of part-time clerical bargaining
unit employees cannot exceed the number of full-time clerical bargaining unit employees in anyone headquarters."
does not apply to headquarters and departments with only one employee.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided below and return
one executed copy of this letter to the Company.
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