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Per Letter Agreement 04-02, the Company piloted the internet-based overtime sign-up and tracking system in the
Sacramento Call Center. As a result of the successful pilot, the Company proposes to implement the intranet-based
overtime sign-up and tracking system and procedure within the three call centers (Sacramento, San Jose and
Fresno).

This proposed modification to implement an intranet-based system replaces the existing requirement in Letter
Agreement 94-101 for posting weekly pre-arranged and emergency overtime on the bulletin board. The internet-
based overtime sign-up and tracking system makes the weekly sign-up sheets available to all employees via the
intranet. The time period for posting the sign-up sheets will remain Monday a.m. through 5:00 p.m. Wednesday for
the following week's overtime assignments. Year-to-date overtime hours by employee will continue to be posted on
the bulletin board for employee review.

If you are in accord with the foregoing and agree thereto, please so indicate in the space provided and return one
executed copy of this letter to the Company.
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